AIR PRODUCTS AND CONTROLS INC. Phone +1 (248) 332-3900 AIR PRODUCTS
1749 East Highwood Fax +1 (248) 332-8807
Pontiac, Michigan 48340 USA WWw.ap-c.com

COMMERCIAL AND CONTACT INFORMATION You/in Control

Purchase Orders

We accept purchase orders by mail, fax, and email.
You may reach us by fax at +1 (440) 510-0876 or, secondarily, at +1 (248) 332-8807.

Purchase orders and questions regarding shipment status may also be emailed to sales@ap-c.com.

Payment Remittance

Please send payments to:  Air Products and Controls Inc.
1749 E. Highwood
Pontiac, MI 48340

We accept all major credit cards as well as electronic payments.

Our FEIN is 31-1634498

Electronic Payments

Please contact Air Products and Controls for further information.

Returned Materials Authorization

Please contact customer service to obtain an RMA number prior to returning any warranty covered
materials. Please clearly indicate the RMA number on the return packaging.

Support and Service

We are available by phone 5 days a week from 8:00 am to 5:00 pm EST (GMT -5). In the US, we
encourage you to use our toll free phone number at (888) 332-2241. Otherwise, please contact us at
+1 (248) 332-3900.

Air Products and Controls may found on the web at www.ap-c.com. On our website you will find
helpful information about our products and our company including product data sheets, approvals
and technical support information.
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Contact Information

Our staff is at your service. Please feel free to contact any of us at any time.

Position Extension E-Mail Cell Phone
Peter J. Stouffer President x143 pstouffer@ap-c.com  (248) 778-5135
Mark Falkiewicz Nalt\',lona' Sales  y141  mfalkiewicz@ap-c.com (248) 464-0088
anager
David L. Hall Technical x134 dhall@ap-c.com  (248) 760-8679
) Director p-c.
Brian A. Teague V'CeF.P resident, 142 bteague@ap-c.com  (248) 778-7635
inance
Rochelle McGee Marketing x145 rmcgee@ap-c.com  (248) 778-8356
Manager g p-c.
. . Inside Sales .
Erin Wright Representative x159 ewright@ap-c.com
Colleen Neil Buyer x135 cneil@ap-c.com
. : jstock@ap-c.com
Jeanie Stock Customer Service ~ x137 ofax: 440-510-0876
Judy Thomas A/R, A/P x150 jthomas@ap-c.com
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